
The Computer Interface Torque Tester is designed to communicate with computers 
running an Operating System that is Windows 10 or later. If you are having issue with 
communicating with something older than Windows 10 you can try the following.

You notice the lack of
an USB COM Port, it
is not active when 
plugging in the USB 
cable.

It asks you to 
install new 
software for 
your new 
hardware.



Click No, not this 
time 

Click Next

Click Install 
from a list of
specific 
location 
(Advanced)

Click Next



Click Don’t 
search….

Click Next

Click Have 
Disk

Browse to 
find the files 
you 
downloaded 
from the 
internet.

Select 
mchpcdc.inf 
and click open



Click OK

Click Next

Click Finish

You will now see USB 
Communication Port (COM?)


